Game Day Supervisor Expectations
Soccer 

Basic duties: Visiting team needs, officials, crowd control, parking concerns and crisis management

●	Call or email the visiting team coach one week prior to the game to ask if they need to use the locker room and when they will be arriving. Meet and greet the visiting team – key to the swim locker room is in Dot’s mail box.  

●	Pick up “brown book ” from the main athletic office the day of the event or on Friday if the event lands on a Saturday, Sunday or holiday. This book will have the officials’ sheets in them. 
Meet and greet officials prior to the game, have officials confirm their information and sign on the highlighted area. Bring brown book with signed officials sheets to main athletic office that day or next day.

●	If you do not have a key to the complex please ask the coach or The Athletic Communications staff office for a key to unlock the bathrooms near the softball field.  Relock following the game

●	PARKING/EMERGENCY VEHICLES 
	Ensure that cars/buses can swing around the bottom of the parking lot, if not, ask The Athletic Communications staff to announce the license plate of the car that needs to be moved.

[bookmark: _GoBack]	Ensure that an EMT has room to enter the turf field – “blue saw horses” should be placed on the driveway to the entrance marking the space.

	There should be a “right of way” past the baseball field for Mr. and Mrs. Scully to pass. They have a house in the woods.  If cars are blocking that “right of way” please ask them to move.

	Parking on dirt road should only be on the softball field side.

●	DURING GAME
	Roam areas and approach any fan unruly/unsportsmanlike fan and defuse the situation
	If you feel a public safety officer is needed – call them
	Dogs are not allowed inside the turf field fences – please ask fans to watch game with their dog outside of the fenced area
	No alcoholic beverages allowed
	Noise makers are allowed at soccer games – officials will determine if noisemakers are too distracting
	Assist officials if necessary

	FOLLOWING GAME
●	Assist officials if needed
●	Lock main bathrooms on your way out
●	Coaches should lock up turf gate unless you are the last one out
	
Phone numbers:   Campus Police: 413-662-5284  Emergency 911
Laura Mooney: Cell #1 413-441-2780, Cell #2 315-559-7200
Dot Houston: cell 413-884-4823, Jeff Puleri: cell 413-281-8995
