Game Day Supervisor Expectations
Baseball/Softball

Basic duties: Visiting team needs, officials, crowd control and crisis management

●	Please arrive 90 minutes prior to the start of the game.  Unlock bathrooms near softball field. The key is the same master key used to unlock any fence door.

●	Call or email the visiting team coach one week prior to the game to ask when they will be arriving. Attach a visitor’s guide. Exchange cell phone numbers in case there is any emergency. Meet and greet the visiting team at the complex …if they need locker rooms – the swim locker rooms should be unlocked for any usage before or after games. If you need to unlock this area, Dot has a key on a “block” in her mail box that you can use to unlock the facility or simply call public safety to ask them to unlock it.

●	Pick up the game management book from Dawn in the main athletic office the day of the event or on Friday if the event lands on a Saturday, Sunday or holiday. This book will have the officials’ sheets in them. ***Prior to the start of the game***  have officials check their information, add any information that is not provided and sign their name on the highlighted area – return the book to the main athletic office desk following the contest.  If officials are not present 30-45 minutes prior to the game, please call them – information is also in the book.

●	GAME DUTIES
	Fans may sit in bleachers or stand outside the fenced area.  Do not allow fans to sit or stand behind and close to the backstop areas if they are taunting the players or officials.  Attend to any unruly or unsportsmanlike fans. Call public safety if you feel you cannot defuse any situation.
	
[bookmark: _GoBack]	There is no-tolerance to drinking alcoholic beverages inside or around the complex fenced areas.  

	Parking: Have the bus/vans park off to the side in the parking lot – trying to not use up many parking spaces.
	Fans should not park on the tennis court side of the road as you drive down – buses must be able to turn into the road and drive down into the parking lot area.  Fans should not park on the dirt road extending past the baseball field or park behind the dugout on the softball field leading to the bathrooms.  Give any license plate numbers/state to the announcers so they can announce that their car needs to move.
	Cars that are parked on the road do so at their own risk…foul balls have been known to smash windshields.

	Assist officials or campus police with any concerns throughout the game.

	Lock bathrooms at the softball field on your way out.
	
Phone numbers:
Campus Police: 413-662-5284 Emergency 911
Laura Mooney: Cell #1 413-441-2780, Cell #2 315-559-7200
Dot Houston: cell 413-884-4823
Jeff Puleri: cell 413-281-8995

Main gate code: #1314
	
